
PLANNING & REGIONAL DEVELOPMENT

7.2. MCU20/0006 - Development application for a Material Change of Use for Air Services (Aviation 
Facility) on land described as Lot 3 on RP732964, situated at 2224 Tully-Mission Beach Road, 
Mission Beach QLD 4852

  

Prepared by: Byron Jones, Senior Planner/Strategic Planner
Meeting Date: Thursday, December 10, 2020
  

 

Executive Summary:
  

Applicant: Mission Helicopters Pty Ltd
Consultant: Gilvear Planning Pty Ltd
Landowner: Crofam Pty Ltd ATF Cronin Family Super Fund 
Application Date: 21 February 2020
Proposal: Material Change of Use for Air Services (Aviation Facility)
Real Property Description: Lot 3 on RP732964
Property Address: 2224 Tully-Mission Beach Road, Mission Beach QLD 4852 
Land Area: 11.16ha
FNQRP Zone: Regional Landscape and Rural Production Area
Planning Instrument: Cassowary Coast Regional Council Planning Scheme 2015

Zone Rural Zone
Local Plan N/A
Precinct N/A
Overlays Agricultural Land 

Coastal Protection

Environmental Significance 

Flood Hazard

Scenic Amenity

Transport Noise Corridor 

Waterway Corridors and Wetlands 
Referral Agencies: Queensland Treasury – State Assessment Referral Agency 
Level of Assessment: Impact
Land Use Codes: N/A 
Existing Use of Land: Nurseries/Plants (Garden Centre) 
Existing Approvals: Nil
No. of Submissions: A total of sixty two (62) submissions were received by Council during the 

notification period. The submissions are categorised as follows:

1. Fifty Five (55) submissions raised objections to the proposed 
development; and

2. Seven (7) submissions supported the proposed development

In addition to this, Council also received an online petition raising 
objections to the proposed development with Three Hundred and 
Seventy Two (372) signatures at the time of submissions closing, 
however this petition was not considered to be a properly made 
submission due to the fact that it did not state the residential address of 
all submission makers and the contents of the submission attached to 
the petition was not signed by all submission makers.

Council is in receipt of an application proposes to establish Air Services (Aviation Facility) on land described as Lot 3 on 
RP732964, situated at 2224 Tully-Mission Beach Road, Mission Beach. The proposed development will comprise a single-story 
building, parking spaces, an external helicopter landing pad and a fuel storage area. The proposed development will be located on 
a portion of the subject site which has been cleared of vegetation as a result of previous agricultural activities. The front of the 
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building and parking areas will be landscaped with the balance of the subject site being grass.

The development proposes to connect to Councils water infrastructure on the Tully-Mission Beach Road 
and also proposes install a conventional septic system with soakage trench. The development proposes to 
connect to mains electricity and telecommunications via existing infrastructure from the Tully-Mission 
Beach Road. The existing vehicle access point from the Tully-Mission Beach Road is proposed to be 
upgraded to service the development.

The proposed Aviation Facility will provide a base for helicopter passenger transport operations inclusive 
of island connections from the region’s major airports (Cairns and Townsville). Associated uses including 
medical transfers, aerial firefighting and search and rescue operations and other emergency activities will 
also be undertaken from the site on an as needs and emergency situation basis.

The subject site has an area of 11.16 hectares with a frontage of approximately 870 metres to Tully-
Mission Beach Road. The site is located within the Rural Zone and has an existing bulk landscape 
supplies business which has been operating from the site for many years and is proposed to continue to 
operate. To the north, the site adjoins land located within the Township Zone, Greater Great Mission 
Beach Business Precinct and is vegetated and vacant. To the east, the site adjoins land located within the 
Environmental Management and Conservation Zone and is vegetated and vacant. To the south, the site 
adjoins land located within the Environmental Management and Conservation Zone and has an 
established large home site dwelling. To the west, the site adjoins Tully-Mission Beach Road, being a state 
controlled road.

The subject site has been extensively cleared due to previous agricultural activities with a small area of 
remnant riparian vegetation located adjacent to a waterway which traverses east-west through the site. 
The site was previously used for cattle raising, however it has not been used for agricultural purposes for a 
number of years. The closest sensitive receptor is a residential dwelling which is located approximately 
360 metres from the proposed aviation facility.

The development application was impact assessable and therefore required public notification. The 
applicant advised that public notification requirements were carried out in accordance with the Planning 
Act 2016. A total of sixty two (62) properly made submissions were received by Council during the 
notification period. The submissions are categorised as follows:

1. Fifty Five (55) submissions raised objections to the proposed development; and
2. Seven (7) submissions supported the proposed development.

In addition to this, Council also received an online petition raising objections to the proposed development with Three Hundred and 
Seventy Two (372) signatures at the time of submissions closing. However this petition was not considered to be a properly made 
submission as it did not state the residential address of all submission makers and the contents of the submission attached to the 
petition had not been signed by all submission makers.

Key concerns raised within the Fifty Five (55) submissions objecting to the proposed development have 
been categorised into Three (3) broad categories, being:

 The potential impacts of noise originating from the flight of helicopters to and from and the 
operation of the facility;

 The potential impacts of the facility on the local community and local environment particularly Cassowaries; and
 The potential impacts of a commercial helicopter operation being established in the Mission Beach area.

Key points raised within the Seven (7) submissions supporting the proposed development have been categorised into Four (4) 
broad categories, being:

 The benefit of the proposed development to the Mission Beach area; 
 The benefit to the local economy through the creation of jobs during the construction and operational stages; 
 The small scale of the development and minimal environmental impact; and 
 The benefit of having a dedicated air service for emergencies in Mission Beach. 
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The proposed development triggered referral to Queensland Treasury as a Concurrence agency. Queensland Treasury – State 
Assessment Referral Agency Response (2003-15835 SRA) dated 9 April 2020 is shown as Attachment Five.

The subject site is located within the Regional Landscape and Rural Production (RLRPA) area as indicated 
in the Far North Queensland Regional Plan (FNQRP) 2009-2031 and it is considered that the application is 
consistent with the intent of the Far North Queensland Regional Plan 2009-2031 as the impact on land for 
rural production is relatively minor.

The proposed development will be located on a portion of the subject site which has been cleared of 
vegetation as a result of previous agricultural activities. As no clearing of vegetation is proposed and traffic 
generation along Tully-Mission Beach Road will be limited when compared to the existing traffic, this will 
minimise the impact on the surrounding environment, habitat and cassowaries. Therefore the proposed 
development does not result in the loss of habitat or the clearing of an environmentally significant area or 
significantly increase traffic movements within the Mission Beach area. 

The helicopter operations will use a direct eastern flight path from the proposed development to minimise 
disturbance of fauna species. Once airborne, helicopters will head east over the Coral Sea prior to heading 
towards intended destinations. Flights over the Djiru, Maria Creek and Japoon National Parks will not 
occur as a result of activities associated with the proposed development. This will minimise the impact of 
the development on the surrounding environment, residences and cassowaries.

Furthermore, the applicant has confirmed that the majority of the helicopters proposed to be stationed at this aviation facility are 
not proposed to be used for “joy flights”. The type of helicopters proposed are highly specialised multi-role helicopters and provide 
a range of services including aerial firefighting, heavy-lift and aerial crane, and reconnaissance missions. There is a direct linkage 
between the specialist nature of these helicopters, and the high cost of operation, the number of movements will generally be 
lower than what would be expected from a tourism operation. The closest sensitive receptor is a residential dwelling which is 
located approximately 360 metres from the proposed aviation facility. This will minimise the impact of the development on the 
surrounding environment, residences and cassowaries

There is currently no formal approved helicopter take-off and landing facilities in the Mission Beach area, 
with the closest aviation facilities being at Tully Airport being 20 kilometres away and a 20 minute drive. 
Frequently, helicopters have been required to land, without formal approvals in place, at the vacant lot on 
the corner of Seaview Street and Pacific Parade, located in the populated centre and urban areas of 
Mission Beach. Council officers have received many complaints from the residents of Mission Beach 
regarding the use of Seaview Street and Pacific Parade site over the years.

The proposed development will assist in addressing this ongoing issue by providing a fully compliant civil 
aviation safety authority (CASA) aviation facility which does not have a flight path over urban areas, does 
not expose the community to excessive noise and dust nuisance related to landing and taking-off and 
reduces the risk to the community as it is not located in a highly populated area.

The site is heavily vegetated with mature remnant vegetation on three of the property boundaries (north, 
east, south) with the other boundary (west) being located adjacent to Tully-Mission Beach Road. The 
vegetation and road will minimise the impact on the surrounding local community, environment and fauna, 
in particular the cassowary. In addition, the proposed helicopter landing pad will be grass and will assist in 
reducing dust nuisance. The refuelling operations will be undertaken within hangar and within an approved 
self-bunded container with maximum fuel quantities of 4,000 litres maintained, limiting the risk of fuel 
leakage and fire.

The applicant has proposed integrate measures into its daily operations to manage direct impact noise on 
the local community, local environment and fauna (including the cassowary corridor that has been 
established to the south of the facility). These measures include:

 The use of a suitable flight plan and approach path which complies with the guidelines in the Helicopter Association 
International (HAI) Fly Neighbouring Guidelines which is the internationally accepted best practice framework to limit 
noise nuisance through the use of lateral and vertical sense and has been developed for use in densely populated areas. 
The proposed flight path will make use of the park reserve located to the East of the site, over which it would be an 
anticipated 20-30 second flight time between the pad, once airborne, and the coast. This path maximises the distance 
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between the closest structures and the flight path to a minimum of ~540 ground-distance metres (or hypotenuse-distance 
of ~670 metres using a minimum approach/departure altitude of 400 metres above-sea-level);

 The formal training of personnel in the approved approach and departure pattern requirement to meet the Helicopter 
Association International (HAI) Fly Neighbouring Guidelines; and

 Community awareness/education programs that will assist with education on helicopter activities and their benefit to the 
local area and community as part of perception management with the Australian Civil Aviation Safety Authority (CASA) 
approved management system.

The site was previously used for agricultural purposes, primarily cattle raising, however it has not been used for agricultural 
purposes for a number of years. The proposed development can be accommodated on the site and will not have a detrimental 
impact on the locality given proposed aviation facility comprises approximately 1.27% of the overall site cover, therefore there is 
sufficient room to continue the agricultural production of the land in the future. 

As the site is included in the Rural Zone of the Planning Scheme and has historically been used for 
agricultural purposes, sugar cane or bananas or any other agricultural use could be established on the site 
without planning approval. The operations of these farms could include aerial spraying on an as needs 
basis. In addition to this, there are a number of farms within the Mission Beach and wider Cassowary 
Coast area which use aerial spraying on sugar cane and bananas.

The proposed development provides flow on effects for the community and local economy through the 
operational (labour, goods and services) phases. The proposed development will have a positive impact 
on the tourism industry. The proposed development provides employment to local residents and supports 
the Cassowary Coast economy.

The proposed development can be accommodated on the site and will not have a detrimental impact on 
the locality.  The proposed development is setback from neighbouring residential properties by 
approximately 360 metres.  To ensure that the impact of the proposed development on the surrounding 
locality is minimised, the development has been conditioned, to provide for the following:

 Limiting the hours of operation (including the take-off, flight and landing of helicopters) to 6:00am – 6:00pm seven days a 
week. No take-off, flight and landing of helicopters or audible noise from the facility is permitted outside these hours (with 
the exception of emergency situations);

 Ensuring the helipad meets the Standards and Recommendations for heliports as set out in CAAP92.2;
 Ensuring that once airborne, helicopters will head directly east over the Coral Sea prior to heading towards intended 

destinations; 
 Ensuring that the operations of the facility are limited to helicopters operated exclusively by Mission Beach Helicopters or 

another related entity operated by the Directors / Shareholders of the applicant / owner; 
 The provision of adequate on-site car parking spaces to contain the operations of the development within the site; 
 The requirement for adequate fuel storage and bunding; and
 The requirement that noise from the site must not emanate from the subject land to a degree that would create an 

environmental nuisance having regard to the provisions of the Environmental Protection Act 1994 and Environmental 
Protection Regulation 2019.

The proposed development has been conditioned to allow for the temporary relaxation of some of these conditions in the event 
that Helicopter Flights/Operations are required in response to an emergency situation.

The proposed development is considered to represent an appropriate use of the land given the rural nature 
of the area and separation from other residences. The proposed development does not compromise the 
intent of the Rural Zone in this particular location as the impact on land for rural production, surrounding 
residences and environment is relatively minor. Therefore, the application is generally consistent with the 
provisions of the Cassowary Coast Regional Council Planning Scheme 2015 and the Far North 
Queensland Regional Plan 2009-2031. The proposed development for a Material Change of Use for Air 
Services (Aviation Facility) on land described as Lot 3 on RP732964, situated at 2224 Tully-Mission Beach 
Road, Mission Beach is recommended for approval, subject to reasonable and relevant conditions.
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Recommendation:
“That a Development Permit be issued for a Material Change of Use for Air Services (Aviation Facility) on land described 
as Lot 3 on RP732964, situated at 2224 Tully-Mission Beach Road, Mission Beach QLD 4852”, subject to the conditions 
contained in Annexure 1."
 

 
Background:
Refer Attachment 1 - Assessment Report
 

Link to Corporate Plan:
Goal 1 - Growth and Economic Sustainability

Objective: To build a strong diverse economy which provides opportunities for business and 
investment with an integrated approach to long-term planning where the region's assets meet 
community needs.

 1.1.Encourage and facilitate investment in the region that will support both traditional and emerging 
industries and act as a catalyst for further employment an population growth.

 1.2.Further develop tourism industry, destination and events.
 1.3.Promote arts and culture as a key feature of the region's lifestyle, liveability, vitality and 

character.
 

Consultation:
Regulatory Services 
 

Legal Implications (Statutory basis, legal risks):
Possible appeal in the Planning and Environment Court.

Council has given due consideration to the Human Rights 2019 (Qld) in passing any resolution emanating 
from the recommendations in this paper or otherwise.
 

Policy Implications:
Nil
 

Risk Implications (Corporate, Operational, Project risks):
Nil
 

Financial & Resource Implications:
Possible appeal in the Planning and Environment Court.
 

Report authorised by:
David Goodman, Director Infrastructure Services
 

Supporting Documents:
1. MCU20-0006 - Annexure 1
2. MCU20-0006 - Attachment 1 - Assessment Report.
3. MCU20-0006 - Attachment 2
4. MCU20-0006 Draft Infrastructure Charges Notice
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Infrastructure Charges Notice 
Planning Act 2016 Section 119 
 
 
 
 
Date of Issue: XXXX 
DA No. MCU20/0006 
 
 
 
To:    Mission Helicopters Pty Ltd 

C/- Gilvear Planning Pty Ltd 
Po Box 228 
BABINDA  QLD  4861 

 

THE INFRASTRUCTURE CHARGES APPLY TO -  

Property Description: Lot 3 on RP732964 

Property Address: 2224 Tully-Mission Beach Road, Mission Beach QLD 4852   

Planning Scheme: Cassowary Coast Regional Council Planning Scheme 2015 

 
 
THE INFRASTRUCTURE CHARGES APPLY TO –  
MCU20/0006 – Material Change of Use for Air Services (Aviation Facility) 
 
 
THE AMOUNT OF THE ADOPTED INFRASTRUCTURE CHARGE 
The infrastructure charge has been calculated in accordance with the Cassowary Coast Regional Council 
Infrastructure Charges Resolution (No 1) 2019 and the Planning Act 2016 
 

NET INFRASTRUCTURE CHARGES AMOUNT— $359.35 + Annual adjustments and/or reviews 

 
 
INFRASTRUCTURE CHARGES CALCULATION 

Infrastructure Charges 
Category 

Adopted Charge Gross Floor Area 
/Impervious Area 

     Charge Amount 

 
High Impact Rural  

 
1,421m²/$20.90 

 

 
1,421m² 

 
$29,698.90 

  Gross Infrastructure Charge $29,698.90 

 
 
EXISTING TENEMENT CALCULATION (CREDIT) 

Infrastructure Charges 
Category 

Value of Existing 
Tenement 

No. of Existing 
Tenements 

Existing Tenement 
Credit Amount 

 
Residential – 3 or more 
bedroom dwelling house 

 

 
$29,339.55 

 
1 ET 

 
$29,339.55 

 Existing Tenement Credit Amount $29,339.55 

 
 
NET INFRASTRUCTURE CHARGE SUMMARY 

Gross Infrastructure Charges Existing Tenement Credit Net Infrastructure Charge 

$29,698.90 -$29,339.55 $359.35 
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ADJUSTMENTS TO THE INFRASTRUCTURE CHARGE 
The levied charge is subject to automatic increases. The charge is to be increased from the date of this notice 
to the day the levied charge is paid by the Producer Price Index, annually on 1 July in accordance with Council’s 
Infrastructure Charges Resolution (No 1) 2019 and the Planning Act 2016.  
 
WHEN INFRASTRUCTURE CHARGES ARE PAYABLE (in accordance with Section 122 of the Planning 
Act 2016) 
An infrastructure charge is payable— 

(a) if the charge applies to reconfiguring a lot—when the local government that levied the charge approves 
a plan for the reconfiguration that, under the Land Title Act, is required to be given to the local 
government for approval; or 

(b)  if the charge applies for building work—when the final inspection certificate for the building work, or 
the certificate of classification for the building, is given under the Building Act; or 

(c) if the charge applies for a material change of use—when the change happens; or 
(d) if the charge applies for other development—on the day stated in the infrastructure charges notice 

under which the charge is levied. 
 
WHETHER AN OFFSET OR REFUND APPLIES 
An offset or refund is not applicable to the adopted charges. 
 
PAYMENT DETAILS 
Payment of Infrastructure Charges must be made to the Cassowary Coast Regional Council. 
 
Payment by cheque or credit card can be made at our two offices, located at –  
 
70 Rankin Street, Innisfail  
38-40 Bryant Street, Tully 
 
Our offices are open from 8:30am to 4:30pm Monday to Friday 
 
Alternatively, please address all correspondence to –  
 
Mr James Gott 
Chief Executive Officer 
PO Box 887 
Innisfail QLD 4860 
 
ENQUIRIES 
Enquiries regarding this Infrastructure Charges Notice should be directed to Planning Services on Ph: (07) 
4030 2241. 
 
GOODS AND SERVICES TAX 
The federal government has determined that rates and utility charges levied by local government will be GST 
free. Accordingly, no GST is included in this infrastructure charges notice. 
 
FAILURE TO PAY CHARGE 
An infrastructure charge levied by a local government is, for the purposes of recovery, taken to be a rate within 
the meaning of the Local Government Act 2009.  Compound annual interest at 11% calculated daily is to be 
applied on an overdue charge. 
 
Notes 
1. Pursuant to section 119 of the Planning Act 2016, this notice stops having effect to the extent the 

 development approval stops having effect. 
2. Pursuant to section 119 of the Planning Act 2016, infrastructure charges levied under this Notice attach 

to the land identified in the Notice. 
 
INFORMATION NOTICE 
Attached is an Information Notice including the Decision and Reason for it and an extract from the Planning 
Act 2016 Schedule 1 which details the appeal rights in relation to this notice. 
 
 
 
 
Daniel Horton 
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INFORMATION NOTICE 
 
Decision and Reason 
The application for a Material Change of Use for Air Services (Aviation Facility) and the Infrastructure Charges 
Notice has been approved and these charges have been levied because this development places an additional 
demand on Council Infrastructure. 
 
PLANNING ACT 2016 
Chapter 4 Infrastructure 
Subdivision 5 Changing charges during relevant appeal period 
 
124 Application of this subdivision 
This subdivision applies to the recipient of an infrastructure charges notice given by a local government. 
125 Representations about infrastructure charges notice  
(1) During the appeal period for the infrastructure charges notice, the recipient may make representations to 
 the local government about the infrastructure charges notice. 
(2) The local government must consider the representations. 
(3) If the local government— 
 (a) agrees with a representation; and 
 (b) decides to change the infrastructure charges notice; the local government must, within 10 business 
  days after making the decision, give a new infrastructure charges notice (a negotiated notice) to 
  the recipient. 
(4) The local government may give only 1 negotiated notice. 
(5) A negotiated notice; and 
 (a) must be in the same form as the infrastructure charges  notice; and 
 (b) must state the nature of the changes; and 
 (c) replaces the infrastructure charges notice. 
(6) If the local government does not agree with any of the representations, the local government must, within 
 10 business days after making the decision, give a decision notice about the decision to the recipient. 
(7) The appeal period for the infrastructure charges notice starts again when the local government gives the 
 decision notice to the recipient. 
126 Suspending relevant appeal period 
(1) If the recipient needs more time to make representations, the recipient may give a notice suspending the 
 relevant appeal period to the local government. 
(2) The recipient may give only 1 notice. 
(3) If the representations are not made within 20 business days after the notice is given, the balance of the 
 relevant appeal period restarts. 
(4) If representations are made within the 20 business days and the recipient gives the local government a 
 notice withdrawing the notice of suspension, the balance of the relevant appeal period restarts the day 
 after the local government receives the notice of withdrawal. 
 
Schedule 1 Appeals 
 
1.Appeal rights and parties to appeals 
(1) Table 1 states the matters that may be appealed to— 
 (a) the P&E court; or 

(b) a tribunal. 
(2) However, table 1 applies to a tribunal only if the matter involves— 
 (a) the refusal, or deemed refusal of a development application, for— 

(i) a material change of use for a classified building; or 
(ii) operational work associated with building work, a retaining wall, or a tennis court; or 

 (b) a provision of a development approval for— 
(i) a material change of use for a classified building; or 
(ii) operational work associated with building work, a retaining wall, or a tennis court; or 

 (c) if a development permit was applied for—the decision to give a preliminary approval for— 
(i) a material change of use for a classified building; or 
(ii) operational work associated with building work, a retaining wall, or a tennis court; or 

 (d) a development condition if— 
(i) the development approval is only for a material change of use that involves the use of a building 

 classified under the Building Code as a class 2 building; and  
 (ii) the building is, or is proposed to be, not more than 3 storeys; and  
 (iii) the proposed development is for not more than 60 sole-occupancy units; or 
 (e) a decision for, or a deemed refusal of, an extension application for a development approval that is only  

 or a material change of use of a classified building; or 
 (f) a decision for, or a deemed refusal of, a change application for a development approval that is only for 

 a material change of use of a classified building; or 
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 (g) a matter under this Act, to the extent the matter relates to the Building Act, other than a matter under 
 that Act that may or must be decided by the Queensland Building and Construction Commission; or 

 (h) a decision to give an enforcement notice— 
 (i) in relation to a matter under paragraphs (a) to (g); or 
 (ii) under the Plumbing and Drainage Act; or 
 (i) an infrastructure charges notice; or 
 (j) the refusal, or deemed refusal, of a conversion application; or 
 (l) a matter prescribed by regulation. 
(3) Also, table 1 does not apply to a tribunal if the matter involves— 
 (a) for a matter in subsection (2)(a) to (d)— 
 (i) a development approval for which the development application required impact assessment; and 
 (ii) a development approval in relation to which the assessment manager received a properly made 
  submission for the development application; or 
 (b) a provision of a development approval about the identification or inclusion, under a variation approval, 

of a matter for the development. 
(4) Table 2 states the matters that may be appealed only to the P&E Court. 
(5) Table 3 states the matters that may be appealed only to the tribunal. 
(6) In each table— 
 (a) column 1 states the appellant in the appeal; and 
 (b) column 2 states the respondent in the appeal; and 
 (c) column 3 states the co-respondent (if any) in the appeal; and 

 (d) column 4 states the co-respondents by election (if any) in the appeal. 
(7) If the chief executive receives a notice of appeal under section 230(3)(f), the chief executive may elect to 

be a co-respondent in the appeal 
 

Table 1 
Appeals to the P&E Court and, for certain matters, to a tribunal 

1. Development applications 
For a development application other than an excluded application, an appeal may be made against— 

 (a)  the refusal of all or part of the development application; or 
 (b)  the deemed refusal of the development application; or 
 (c)  a provision of the development approval; or 
 (d)  if a development permit was applied for—the decision to give a preliminary approval. 

Column 1 
Appellant 

Column 2 
Respondent 

Column 3 
Co-respondent(if 
any) 

Column 4 
Co-respondent by 
election (if any) 

The person given 
the infrastructure 
charges notice 

The local 
government that 
gave the 
infrastructure 
charges notice 

 
— 

 
— 
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PLANNING & REGIONAL DEVELOPMENT

7.3. Delegations Report and Current Applications
  

Prepared by: Daniel Horton, Manager Planning Services
Meeting Date: Thursday, December 10, 2020
  

 

Executive Summary:
The Planning Services Delegations report detailing approvals issued under Delegated Authority during the 
month of November 2020 is presented for Councillors Information.  

Additionally I wish to outline that you can view documents related to any proposed development and make a submission using 
Council’s MyCouncil Platform via Councils website.

MyCouncil features are as follows:

 Provides self-service options for the community 24/7 ie:

 Lodge a CR (Customer Request)
 Lodge a development Application (planning, building or plumbing & drainage)
 Submit a planning & development or building records search request
 Track a CR or development application
 Make a submission on a development application on public notification
 Conduct a land parcel search 
 View copies of Decision notices for development applications

 

Recommendation:
"That the Delegations report listing statistics and approvals issued by Planning Services from 
November 2020 be noted and received."
 

 
Background:
The monthly operations report for the Planning Services Section for applications approved under 
Delegated Authority for Councils information. The report contains information relating to the approvals 
issued during November 2020.

Details are listed in the Attachments 1 and 2.
 

Link to Corporate Plan:
Goal 4 - Responsible Governance

Objective:

Ensure good governance is achieved by having efficient and effective decision-making processes 
and systems.

Maintain a well-managed, transparent and effective organisation that gives the community 
confidence, demonstrates financial sustainability and ensures our customers are satisfied with our 
services and our employees are proud to work here.

 4.8.Commit to open, transparent and accountable governance to ensure community confidence 
and trust in Council.

 

Consultation:
Planning Services staff. 
 

Legal Implications (Statutory basis, legal risks):
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Council has given due consideration to the Human Rights 2019 (Qld) in passing any resolution emanating 
from the recommendations in this paper or otherwise.
 

Policy Implications:
Nil
 

Risk Implications (Corporate, Operational, Project risks):
Nil
 

Financial & Resource Implications:
Nil
 

Report authorised by:
David Goodman, Director Infrastructure Services
 

Supporting Documents:
1. Attachment 1 and 2 - Delegations Report - Nov 2020
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Attachment 1: Planning
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Attachment 2: Building 

CCRC Building Statistics for November 2020
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